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Thank you for 

joining today’s 

webcast hosted 

by SHRM in 

partnership with 

the NYS SHRM 

State Council

Better Together
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Membership

3

SHRM Membership

3,000+ articles, tools, templates 

and how-to guides 

HR Knowledge Advisors

E-newsletters, webcasts, HR 

Magazine and more editorial content

Alerts on federal, state, and 

local employment laws

Community Networking

Local Professional Development

HR Best Practices

Earn PDCs for Local Programs

Chapter Membership
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SHRM Membership Provides Solutions to Your Most Pressing Workplace Issues
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To Find a Local Chapter, Learn More about NYS SHRM events or to volunteer 

Visit us @ nys.shrm.org

NYS SHRM State Council – Contact Us!
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Nicole Belyna, SHRM-SCP

SHRM Field Services Director 

E-Mail: Nicole.Belyna@shrm.org

Website: https://www.shrm.org/

WE ARE HERE TO HELP YOU!

Ned Hirt

NYS SHRM State Director

Website: https://nys.shrm.org/



© 2020 SHRM. All Rights Reserved



© 2020 SHRM. All Rights Reserved



© 2020 SHRM. All Rights Reserved

Together Forward @Work
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SHRM’s call to action for the HR profession and businesses

to drive racial and social injustice from America’s workplaces.

Explore and apply our 

groundbreaking research in 

your workplace. 

Visit shrm.org/togetherforwardatwork

Take a stand on social to 

pledge your support.

Access and share our open-

source articles, webcasts, toolkits, 

samples, templates, and more.

Let your voice be heard by 

responding to our member surveys. 
BIAS

shrm.org/togetherforwardatwork
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Visit

SHRM.org > Resources > 

HR Topics > Diversity, 

Equity & Inclusion > 

Search Guide to 

Developing a Strategic 

Diversity, Equity and 

Inclusion Plan
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Jeremy York, SHRM-SCP, Lead Consultant and President at InvigorateHR

Daryl Muhammad, SHRM-CP, HR Leader and Business Partner for Spire

Crystal Granger, SHRM YPAC, HR Specialist at Harsch Investment Properties 

Di Ann Sanchez, Ph.D, SHRM-SCP, Founder/President of DAS HR Consulting LLC

Yvette Lee, SHRM-SCP, HR Knowledge Advisor at SHRM
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Onboarding

Connection

Culture

Clarification

Compliance
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Onboarding
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Onboarding

Connect

• Showcase affinity groups based on race, gender, 

sexual orientation, disability or culture.

• Consider working with relocation services that 

can also assist the employee’s spouse/partner/ 

family in their job search, a housing search, and 

other basic services for new residents.
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

64%
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

• positively reflects their race/ethnicity

69%
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

74%
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

21



© 2020 SHRM. All Rights Reserved

Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

Rebranded logos
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

Additional Marketing Biases



© 2020 SHRM. All Rights Reserved

Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

Additional Marketing Biases
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

Establish company identity as an employer of choice
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding
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Diversity Equity and Inclusion in Marketing, Advertising and 

Branding

Recognize

Research

Listen

Build
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Strategic Alliances and Partnerships
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Strategic Alliances and Partnerships

Action Steps

Corporate Strategies
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Corporate and Social Responsibility
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Corporate and Social Responsibility

CSR

YouDE&I
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Measurement and Accountability 
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Measurement and Accountability 
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Measurement and Accountability 
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Measurement and Accountability 



© 2020 SHRM. All Rights Reserved

Measurement and Accountability 
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Measurement and Accountability 
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Measurement and Accountability 
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Measurement and Accountability 
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Measurement and Accountability 
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Examples of 

Measurements

Q# Results Defined Annualized 

Result or 

Trend

Evaluation Criteria Status

On-Boarding

92% New employees understand the 

organizational affinity groups, 

encourage new employees to join.  

Explanation of the Diversity Strategy 

Plan.

90% Exceeds Expectations - 95% or higher

Meets Expectations - 90% - 94.99%

Needs Improvement - Below 89%

OR

Target Rates

Meets

Or High Risk –

Year 1

DE&I Recruitment 

and Sourcing

% Organizational established goals on 

DE&I and recruiting targeting the 

underrepresented by category 

Exceeds Expectations - 95% or higher

Meets Expectations - 90% - 94.99%

Needs Improvement - Below 89%

OR

Target Rates

Needs

Improvement

Customer/ Member 

Experience

% The goals of the strategic DE&I plan 

to ensure customers perceive your 

business as inclusive of their needs 

and the type of establishment with 

whom they want to do business. 

% Exceeds Expectations - 95% or higher

Meets Expectations - 90% - 94.99%

Needs Improvement - Below 89%

OR

Target Rates

$$$ to increase 

if targets 

completed

Measurement and Accountability 

Example Metrics on Score Card
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Measurement and Accountability 

Example Scorecard Categories

Measurement Q# Results Defined Annualized Result or 

Trend

Evaluation Criteria Status

Onboarding

DE&I Recruitment and 

Sourcing

Customer/ Member 

Experience

Training & 

Development 

Communication 

Marketing, Advertising, 

& Branding

Leveraging Employee 

Diversity
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Measurement and Accountability 

Measurement Q# Results Defined Annualized Result or 

Trend

Evaluation Criteria Status

Strategic Alliances and 

Partnerships

Corporate Social 

Responsibility 

Supplier/ Vendor 

Diversity 

Example Scorecard Categories
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Q&A

Questions? Contact your SHRM 

Membership team at

shrm.memberrelations@shrm.org.


